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3 flashing dots appear on the display! 

Open pack cover
and check board LED.

Is board LED lit?

Follow flashing dots
& LED flow chart

(Hi-Limit Condition).

noyes

Make sure jumper (or low
level programming) is set properly

for circulation pump.

Start Pump 1
(or increase set point to start circulation pump).

Do you have continuity on your
voltmeter for pressure switch?

yes no

Short pressure
switch terminals with a jumper cable.

Remove anything
obstructing filter canister
or piping. Clear any air

locks. Verify water valves.

Try to adjust pressure switch.

Are dots still
flashing on

keypad display?

If problem persists,
replace Spa Pack (SSPA)
or board (MSPA, TSPA).

yes no

Replace pressure switch
if problem persists.

Verify
pressure
switch

connection.

Try to adjust
pressure switch.

Disconnect
pressure switch
for 5 seconds

and reconnect it.

Are dots still
flashing on

keypad display?

If problem persists,
replace Spa Pack (SSPA)
or board (MSPA, TSPA).

yes no

Replace pressure
switch if problem

persists.

Flashing Dots Flow ChartSystems with Pressure Switch

For systems equipped with a pressure switch:
If 3 flashing dots appear on keypad display, follow Troubleshooting 
Flow Chart below to identify the problem:



Flashing Dots Displayed Systems with Pressure Switch

There must be enough water in the spa for normal operations. System may detect
error condition if spa filter is dirty or if something restricts flow of water in piping.

The heater will automatically shut down when error condition occurs.

Power must remain On when the following steps are carried out.

3• Press on Pump 1 key to start Pump 1
(or start circ. pump by increasing set 
point) and test continuity on pressure
switch (refer to "Output not working"
section of your Service Manual if pump 
is not working).

4• If you detect continuity, go to step #8.

5• If you do not detect continuity, verify
if pressure switch cable is properly
connected to pressure switch.

1• Open pack cover. 
Verify if board LED is lit.

If it is, refer to the Hi-Limit
Probe troubleshooting guide.

2• If LED is not lit, make sure jumper
(or low level programming) is set
properly for circulation pump (refer
to wiring diagram inside spa cover).

Jumpers
(SSPA)

TSPA-MP or MSPA-MP LED indicator

SSPA-1 or -MP
LED indicator

(SSPA)

Systems with Pressure Switch

6• Ensure adequate water flow
heater and short two press
terminals with jumper cable

7• If the three dots disappea
make sure there is no bloc
water or air lock and check
valve.

If the installation is older tha
replace the pressure switch
calibrate it.

If installation is recent, try re
ing the pressure switch. If t
possible, replace switch. (R
"How to Adjust the Pressu
section of your Service Ma



Systems with Pressure Switch

System may detect
w of water in piping.

occurs.

t.

n Pump 1 key to start Pump 1
circ. pump by increasing set 

nd test continuity on pressure
refer to "Output not working"
of your Service Manual if pump 

working).

etect continuity, go to step #8.

o not detect continuity, verify
ure switch cable is properly
ted to pressure switch.

s not lit, make sure jumper
level programming) is set
y for circulation pump (refer
g diagram inside spa cover).

Jumpers
(SSPA)

(SSPA)

Flashing Dots DisplayedSystems with Pressure Switch

6• Ensure adequate water flow in the
heater and short two pressure switch
terminals with jumper cable.

7• If the three dots disappear, first
make sure there is no blockage of
water or air lock and check water
valve.

If the installation is older than 2 years,
replace the pressure switch and re-
calibrate it.

If installation is recent, try readjust-
ing the pressure switch. If this is not
possible, replace switch. (Refer to 
"How to Adjust the Pressure Switch" 
section of your Service Manual.)

8• If you have continuity on pressure
switch, follow these steps:

Disconnect pressure switch cable
for 5 seconds and reconnect it.

If error condition disappears, ad-
just pressure switch if it is a new
installation (less than two years) or
replace it.

(Refer to "How to Adjust the
Pressure Switch" section of your
Service Manual.)

9• Replace Spa Pack (SSPA) or board
(MSPA, TSPA) if error condition still
persists.

(SSPA)



Flashing Dots Flow Chart Systems with Flow Switch

For systems equipped with a flow switch:
If 3 flashing dots appear on keypad display, follow Troubleshooting Flow 
Chart below to identify the problem:

3 flashing dots appear on the display! 

Open pack cover
and check board LED.

Is board LED lit?

Follow flashing dots
& LED flow chart

(Hi-Limit Condition).

noyes

Make sure jumper (or low level
programming) is set properly

for circulation pump.

Start Pump 1
(or increase set point to start circulation pump).

Is the flow switch tab closed?

yes no

Remove anything
obstructing filter canister
or piping. Clear any air

locks. Verify water valves.

Replace flow switch
if problem persists.Disconnect

flow switch cable
for 5 seconds

and reconnect it.

Are dots still
flashing on

keypad display?

If problem persists,
replace Spa Pack (SSPA)
or board (MSPA, TSPA).

yes no

Replace
flow switch.

There must be enough water in t
error condition if spa filter is dirt

The heater will automatically shu

Power must remain On when the

1• Open pack cover. 
Verify if board LED is lit.

If it is, refer to the Hi-Limit 
troubleshooting guide.

TSPA-MP or MSPA-MP LED indicator

SSPA-1 or -MP
LED indicator

2• If LED is not lit, make sure 
(or low level programming
properly for circulation pum
to wiring diagram inside spa

Systems with Flow Switch



Systems with Flow Switch

w Troubleshooting Flow 

play! 

no

Make sure jumper (or low level
programming) is set properly

for circulation pump.

Start Pump 1
ase set point to start circulation pump).

Remove anything
obstructing filter canister
or piping. Clear any air

ocks. Verify water valves.

Replace flow switch
if problem persists.

There must be enough water in the spa for normal operations. System may detect
error condition if spa filter is dirty or if something restricts flow of water in piping.

The heater will automatically shut down when error condition occurs.

Power must remain On when the following steps are carried out.

3• Press on Pump 1 key to start Pump 1
(or start circ. pump by increasing set 
point) and verify if tab is closing in the 
flow switch (refer to "Output not working"
section of your Service Manual if pump 
is not working).

4• If your flow switch is closed,
go to step #6.

5• If your flow switch is opened,
follow air lock procedure in spa
Owner's Manual, open water valves
and remove anything obstructing 
water flow in filter canister or piping.

1• Open pack cover. 
Verify if board LED is lit.

If it is, refer to the Hi-Limit Probe
troubleshooting guide.

TSPA-MP or MSPA-MP LED indicator

SSPA-1 or -MP
LED indicator

2• If LED is not lit, make sure jumper
(or low level programming) is set
properly for circulation pump (refer
to wiring diagram inside spa cover).

Flashing Dots DisplayedSystems with Flow Switch



Flashing Dots Displayed
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6• If your flow switch is closed, 
disconnect flow switch cable
for 5 seconds and reconnect it.

If error condition disappears, 
replace flow switch.

7• Replace Spa Pack (SSPA) or board
(MSPA, TSPA) if error condition
still persists.

Systems with Flow Switch

Built forMSPA
Metapack Series

Built for

Metapack SeriesSSPA


